
Featuring the JO Series 
7" Touchscreen Intercom with Mobile App Capability
for On-the-Go Home and Business Owners
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Get the Best of Both Worlds
See. Talk. Unlock. While at home or away.

Depend on Aiphone at your home or workplace
•	Instant call-in from a visitor allows you to determine intent before unlocking the door

•	Large 7” touchscreen provides crisp, clear detail of your caller

•	Hardwired station ensures calls will not be missed, even when internet is down or slow

•	Built-in memory stores up to 10 recordings for later reference

•	Micro SD Card expands memory without recurring fees

•	Provides power to video door station – no batteries needed

Whether it's a delivery, 
a child's play date, or 

an unexpected visitor, 
you can easily see and 

speak with your guests.

Learn more at aiphone.com/JO

Identify visitors and grant access with the reliability of an interior station... 



Security, convenience, 
and timeless style all 
rolled into one aesthetic 
station. The sleek, 
contemporary design 
complements today’s 
home interiors.

With clear audio and video, it's easy to 
identify and communicate with visitors, 
colleagues, vendors, appointments – or 
even potential threats – at an entrance.

With a smartphone or tablet, a visitor’s 
intent can be determined before 
unlocking the door – from anywhere.

Perfect for Small Offices

Stylish for Homes & Rentals

Mobile App for Off‑Site Control

•	See and speak with visitors from virtually anywhere

•	Prevent accidental unlocking with in‑app slider

•	Monitor your door anytime, from any location

•	Zoom in and out for greater detail

•	Get convenience and safety – even on the go!

•	Download from Google PlayTM or App StoreSM

Google Play is a trademark of Google Inc. App Store is a service mark of Apple Inc.

Answer your visitor offsite

The JO Series Mobile App provides the 
ability to remotely unlock the door for 
your cleaning service, dog walker, 
or anyone who forgot their key.

or with the convenience of a mobile app. √
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S EC U R I T Y C O M M U N I C AT I O N S O LU T I O N S

aiphone.com

Learn more about our security solutions for 
residential applications at aiphone.com/residential

Get More Bang for Your Buck
When Aiphone is your security communication 
provider, you get more than just an intercom.

 �Trusted Brand�
for Nearly 50 Years

Since 1970, Aiphone has been the leading 
intercom manufacturer in all of North America.

Far from a start‑up, our organization continues to 
impress customers with innovative technologies 
and continued intercom enhancements 
for home and office communication.

 �Reputation for 
Award‑Winning Quality

ISO 9001:2015 Certified Intercom Manufacturer
The International Standards Organization (ISO) 
9001:2015 certification is a globally‑recognized 
mark of quality in product design and 
development, production, inspection, and testing. 
Aiphone has received this world‑renowned 
certification since the year 2000.

Prestigious Deming Prize Award‑Winner
The Union of Japanese Scientists and Engineers 
awards the exclusive Deming Prize to a handful 
of companies who wow them with total quality 
management. Aiphone is proud to be a rare, 
two‑time winner of the prestigious Deming Prize for 
quality management and manufacturing processes.

 �Freakish Reliability 
Protects Your Investment

Our products are known for extreme longevity. When it 
comes time to replace an existing system, the reason 
is typically because clients need to grow or add a 
feature set, not because of failing components.

With this unmatched reliability, you can be confident any Aiphone 
system will be around and functioning for years to come.

 �Local Service & 
Outstanding Support

Whether you need guidance with system selection or support to 
answer your questions, we are here for you before, during, and 
after the sale. Our commitment to your satisfaction is equivalent 
to our commitment to supply quality products. Second to none.

Not quite sure if Aiphone is a good security 
solution for your home or office? We recommend 
trying before buying. We offer free product 
demonstrations at a location convenient to you.

DEMO



Master & Expansion Stations

Box Sets

Virtual Expansion Station Mobile App
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JO‑1MD
Video Master Station
(included with JOS‑1A, JOS‑1V, JOS‑1F, JOS‑1A2, and JOS‑1V2 
box sets – not sold separately and not app‑compatible)
•	� 7" LCD screen
•	� Touch buttons
•	� Hands‑free or push‑to‑talk communication

JO‑1FD
Video Expansion Station
(included with JOS‑1A2 and JOS‑1V2 
box sets – also sold separately)
•	� 7" LCD screen
•	� Touch buttons
•	� Hands‑free or push‑to‑talk communication

JO Series Entry-Level Video Intercom 
with Mobile App Capability

Components & Accessories

Available in both 1x1 and 1x2 box sets.
If selecting the 1x1 option, the video expansion station can be added later.

JOS‑1AW
Box Set with 1 JO‑DA, 
1 JO‑1MDW, and 
1 PS‑1820UL

JOS‑1VW
Box Set with 1 JO‑DV, 
1 JO‑1MDW, and 
1 PS‑1820UL

JOS‑1FW
Box Set with 1 JO‑DVF, 
1 JO‑1MDW, and 
1 PS‑1820UL

1x1 Box Sets with App-Compatible Master Station 
JOS‑1A2
Box Set with 
1 JO‑DA, 
1 JO‑1MD, 
1 JO‑1FD, and 
1 PS‑1820UL

JOS‑1V2
Box Set with 
1 JO‑DV, 
1 JO‑1MD, 
1 JO‑1FD, and 
1 PS‑1820UL

1x2 Box Sets (no app capability)

JOS‑1A
Box Set with 1 JO‑DA, 
1 JO‑1MD, and 
1 PS‑1820UL

JOS‑1V
Box Set with 1 JO‑DV, 
1 JO‑1MD, and 
1 PS‑1820UL

JOS‑1F
Box Set with 1 JO‑DVF, 
1 JO‑1MD, and 
1 PS‑1820UL

√

1x1 Box Sets (no app capability)

JO‑1MDW
App‑Compatible Video Master Station
(included with JOS‑1AW, JOS‑1VW, and JOS‑1FW box sets)
•	� Connect up to 8 mobile apps
•	� 7" LCD touchscreen
•	� Hands‑free or touch‑to‑talk communication
•	� Built‑in expandable memory for recording calls

x1
DOOR

8
APP

2
MSTR/EXP

x

Intercom App Type B
Virtual Expansion Station Mobile 
App for Smartphones and Tablets
(requires JO‑1MDW)
•	� Up to 8 apps can expand 

system to a total of 1 x 10
•	� Calls can be answered and doors 

can be unlocked while on‑the‑go
•	� Hands‑free or touch‑to‑talk 

communication
•	� Available on Google PlayTM 

(Google Play is a trademark of Google Inc.)
•	� Available on the App StoreSM 

(App Store is a service mark of Apple Inc.)

√



JO Series Entry-Level Video Intercom 
with Mobile App Capability

Components & Accessories

Power Supply & Accessories

Door Stations

#91294 | JO Series Product Sheet | 04/2019 | 2

KAW‑D
30° Angle Box 
for JO‑DA

KMB‑45
45° Mullion Mounting 
Bracket for JO‑DA

EL‑12S
Electric Door Strike 
(requires PT‑1210NA)

PT‑1210NA
12V AC Transformer 
(required for EL‑12S)

For more information visit 
aiphone.com/JOSheet

JK‑MB
Mullion Mounting 
Bracket for JO‑DV

RY‑18L
Form C Door 
Release Relay

SBX‑ACE
Surface Mount Box 
for JO-DA and one 
Access Control Device

MKW‑P
1‑Gang Mounting 
Plate for JO‑DV

AC‑10S
Stand‑Alone Access 
Control Keypad
(body style matches JO‑DV)

SBX‑DVF
Surface Mount 
Box for JO‑DVF

SBX‑DV30
30˚ Angle Box 
for JO‑DV

IER‑2
Call Extension 
Speaker

RY‑ES
External 
Signaling Relay

MCW‑S/A
Desk Stand for 
JO‑1MDW, JO‑1MD, 
or JO‑1FD
(mounting 
hardware included)

JO‑DA
Video Door Station
(included with JOS‑1AW, 
JOS‑1A, and JOS‑1A2 box 
sets – not sold separately)
•	� Fixed camera
•	� Plastic chassis
•	� Weather resistant
•	� Surface mount

JO‑DV
Video Door Station
(included with 
JOS‑1VW, JOS‑1V, and 
JOS‑1V2 box sets)
•	� Fixed camera
•	� Zinc die cast cover
•	� Weather and 

vandal resistant
•	� Surface mount

JO‑DVF
Video Door Station
(included with JOS‑1FW 
and JOS‑1F box sets – 
not sold separately)
•	� Fixed camera
•	� Stainless steel panel
•	� Weather and 

vandal resistant
•	� Flush mount 

(back box included)

PS‑1820UL
18V DC, 2A Power Supply
(included with all JOS box sets)


